A consumer is an individual person — a physical person —who buys goods or
services from a professional: a business or an individual businessperson. The
goods must be intended for private or home use.

The GAIC provides information and support free-of-charge, through a
personal service.
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* Provides information to immigrant consumers about consumer issues
according to the regulations of the European Union (for example, an
immigrant may receive information about the duration of the guarantee for a
mobile phone that he or she wants to buy);

* Provides legal information and support in filing a claim (for example,
help in writing a claim to a seller because of a defect in an electronic
appliance during the period of the guarantee);

* Provides information about access to non-judicial mediation services
for resolving problems (for example, the possibility of going to a mediation
centre to dispute a bill for the supply of water);

* Provides information about national and European Union law (for
example, an immigrant consumer would like to know his or her airline
passenger rights).

ABRIU UM NOVO
SERVICO NO
CNAI LISBOA!

g GABINETE DE
Onde encontrar o GAIC: / Where to find the GAIC: APO I O AO IMIG RANTE
Kak Havitn GAIC (KabuHet Momowwum A paHTy MoTpebutento):

e CONSUMIDOR

CENTRO NACIONAL DE APOIO AO IMIGRANTE (CNAI) - Lisboa
Rua Alvaro Coutinho, 14 1150-025 LISBOA SUPPORT OFFICE FOR IMMIGRANT CONSUMERS

Horario. 293 62 das 0830 Ac 16h30 KABVHET MOMOLLM UMMUTPAHTY MOTPEBUTENIO
Opening hours: Monday to Friday between 08h30 and 16h30 EHERESEINE
Pacnucanue: ¢ noHegensHuka no natHuuy, ¢ 08:30 go 16:30 r

EERE: FA—ZERFASK304 E16/304

Telefone / Phone /Tenedon / BiE: 21 810 61 00 Fax /f£H: 2181061 17
WebSite / M3t http://www.acidi.gov.pt/

E-mail / B F#3{4: informacoes@cnai.acidi.gov.pt \ y,
Em parceria com: o
In partnership with: acidi
B coTpyAaHu4yecTBe C:
HIESAL:

O SR B :
_ oINS T dines, BEMSE | CONSUMIDOR




Galc

GABINETE DE

APOIO AO IMIGRANTE
CONSUMIDOR

Consumidor - € a pessoa singular — pessoa fisica — que adquire bens ou
servigos a um profissional — empresa, empresario em nome individual. Os
bens tém que ser destinados a um uso particular ou doméstico;

O GAIC disponibiliza informagéo e apoia de forma gratuita através de um
atendimento presencial.

* Informa o imigrante consumidor quanto as questées de consumo no

ambito das relagoes estabelecidas na Unido Europeia (ex: o imigrante
é informado sobre o prazo de garantia do telemoével que pretende comprar)

* Presta informacao juridica e apoio na apresentagao de reclamagées
(ex: ajuda na redacgao da reclamacao junto do vendedor por um defeito
num electrodoméstico durante a garantia);

* Informa sobre o recurso aos organismos de resolugao extrajudicial de
conflitos (ex: a possibilidade de recurso a um centro de arbitragem para
contestar a factura do fornecimento de agua);

» Presta informacdo sobre legislagao nacional e comunitaria (ex: o
imigrante consumidor quer saber os seus direitos no transporte aéreo).

Motpebutennb — dr3n4ecKoe NULIO — rpaxkaaHUH — NpUobpeTatoLLMA ToBapb! Unn
ycnym y npodbeccroHana — NpeanpusaTusl, MHAVBMAYaNbHOTO NPeanpUHUMATENSI.
MprobpeTéHHble TOBapbl UMW YCNyrM OOSMKHbI NPeAHasHa4aTbCa Anst NINYHBIX,
CeMeWHbIX Uny AOMALLHUX HYX[;

GAIC npepoctasnsier 6GecnnartHyld MHOPMaLMIO W OKa3biBAeT MOMOLLb
NpULLEALUMM Ha KOHCYNETaLMo MMMUTpaHTamM.

el

* UHdopmupyeT MmMmMUrpaHTa noTtpeduTens B BOMpPOcax CBA3aHHbIX C
norpe6neHneM B KOHTEKCTE OTHOLLEHUH, yCTaHOBINEeHHbIX B EBponelickom
Cotoze (NpyM.: UIMMUIPaHTY NPedOCTaBNAETCS MHCOPMALMS O CPOKaX rapaHTum
MOOUNBHOTO TenedoHa, YTo cobupaeTcsa Nprobpectu);

» lMpepocTaBnsieT HPUANYECKYHO MHGpOPMaLMI0O U NMOMOLWbL NpPU_noaaye
%ano6 (Np1M.; NOMOLLb MPU-COCTaBINEHUM Xanobbl, NogaBaeMol npoaasLly, npu
obHapyxeHnn fedekra B anekTpobbITOBOM Npubope B Nepuos rapaHTUMHOrO
cpoka);

* WHdopmupyeTr 0 BO3MOXHOCTM WCMONbL30BaHUA YCNyr BHeCyAeOHbIX
opraHu3auui AOns paspelleHuss onpeaenéHHbIX KOHMIUKTOB (MPUM.;
BO3MOXHOCTb OOpaLLEeHNs B apOUTPaXKHbIN LIEHTP OS5 nepecMoTpa cyeta 06
onnarte 3aTpar Bofpbl);

* MNpepocraBnser uHdoOpmaLuio 0 HaLMOHaNbLHOM U O6LLEEeBPONENCKOM
3aKoHoAaTenbCcTBe (NPYM.; UMMUIPAHT NOTPEOUTENb XOUET 3HAaTL CBOM NpaBa
NP1 UCMONb30BaHWM BO3AYLLHOIO TpaHcnopTa).
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