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eGovernment Unit - key priorities

Work with departments to deliver efficiency savings while 

improving delivery of public services by joining up electronic 

government services around needs of customers.

• ICT strategy

• Architecture 

• Innovation 

• IT Finance and IT HR

• Research

• Supplier management



eGIF key priorities

1. Interconnection

2. Data integration

3. Content management metadata

4. e-services access and channels

5. Business domains



1. Adopts Internet and WWW standards for all public sector 

systems

2. Adopts XML as the key standard for data interchange

3. Makes the browser the key interface for access and 

manipulation of all information

4. Assigns metadata to government information

5. Adopts open, international standards that are well supported by 

the market

6. Internet-based implementation strategy through GovTalk

eGIF headline decisions



Why use metadata?

Some benefits include:

1. Helps people find information

2. Helps identify content

3. Matches user and content

4. Exploits govt information



• Content
Title, description, subject, coverage

• Intellectual property
Contributor, creator, publisher, rights

• Instantiation/version
Date, format, identifier, language

Types of metadata



eGovernment Metadata Standard

1. Mandatory elements

2. Recommended or optional elements

3. Encoding schemes



For websites Publisher

For websites Identifier
For websites Accessibility
AllTitle
AllSubject.category
AllDate
AllCreator

Mandatory elements



AllLanguage
AllCoverage

eGovernment Metadata Standard



AllSource
AllStatus
AllType

All Rights
All Relation
AllFormat
AllDisposal
AllDescription
AllContributor
AllAudience

Optional elements



RMPreservation

RMMandate
RMLocation

RMDigital signature

RMAggregation
RMAddressee

Optional – records management elements



eGMS taxonomies

1. Audience
• eGMS Audience Encoding Scheme (eGMSAES) DRAFT 

• indicates the people or groups the content is aimed at

2. Subject.category
• Government Category List (GCL)

• structured list of categories

3. Type
• eGMS Type Encoding Scheme (eGMSTES) 

• list of document and other types, for use by the UK public sector



eGMS Audience Encoding Scheme

Men
Young peopleLow income households
WomenJobseekers
Voluntary sectorGay and lesbian
StudentsEthnic minorities
BusinessesEmployers
ProfessionalsEmployees
ParentsDisabled people
Older peopleChildren
Non UK residentsCarers



Science, technology and innovationEducation, careers and employment
People, communities and livingEconomics and finance
International affairs and defenceCrime, law, justice and rights
Information and communicationBusiness and industry

Health, nutrition and careArts, recreation and travel

Government, politics and public 
administration

Agriculture, environment and natural 
resources

GCL – 12 top level headings



eGMS Type Encoding Scheme

Web guidance

Personnel/Organisational 
News/Meetings/conferences

Legislation/parliamentary/ local government

Graphical/non-text 

Financial/purchasing 

Publications/correspondence 



Other encoding schemes

Government Data Standard Catalogue (GDSC)

• Contributor

• Creator

• Publisher

• Subject.person

Lots more in eGMS…



Implementing the eGMS

Identify

• Which resources need metadata

• Which elements (inc mandatory ones) to use

• Which encoding schemes you’ll need

• existing ones

• new ones

• Guidance and training

Think of the whole metadata record and what it is for



Your own taxonomy

1. Type of taxonomy

2. What is it for

3. Who are users

4. Consultation

5. Maintenance

6. Governance



A taxonomy is for life, not just

for Christmas



• eGMS http://www.govtalk.gov.uk/schemasstandards/metadata.asp

• GCL http://www.govtalk.gov.uk/schemasstandards/gcl.asp

• eGMS Audience Encoding Scheme 

http://www.govtalk.gov.uk/schemasstandards/metadata_document.a

sp?docnum=680

• eGMS Type Encoding Scheme 

http://www.govtalk.gov.uk/schemasstandards/metadata_document.a

sp?docnum=679

• GDSC http://www.govtalk.gov.uk/gdsc/html/default.htm

References



Thank you

Questions?

For more information contact:
colette.coles@cabinet-office.gsi.gov.uk

www.govtalk.gov.uk



e-Government Unit

Metadata: 

Main concepts, terminology and standards

Circle of State Librarians, 28 September 2004

Colette Coles, e-Government Unit



e-Government Unit

Outline

• Explore metadata…

• Why use metadata

• eGMS overview

• Implementing the eGMS



e-Government Unit

What is metadata?

• Data about data

• Structured information about a resource

• Sound familiar?



e-Government Unit

Metadata is all around…

























e-Government Unit

Conclusions from examples using term “green”

• Term “green” can mean different things – colour, name, 
publication

• Different methods of treating a term – free text, fields, 
relationships

• Different types of information – structured and unstructured



e-Government Unit

So why use metadata?



e-Government Unit

• Resource description – says what it is

• Resource discovery – enables users to find it

• Content management – enables publication controls

• Structure for containing information about resources

• Provide authentication and quality assurance



e-Government Unit

Why not use Google?

• Search engine marketplace
• Commercially orientated
• Search engine optimisation

• Lack of authentication and quality control

• Search engines need to be configured to use metadata



e-Government Unit

eGovernment Metadata Standard to the rescue…



e-Government Unit

The eGMS is…

• Dublin Core elements and refinements

• Additional elements for
• Improved retrieval
• Records management
• Data security
• Legal requirements; data protection, information 

access, audit trails…



e-Government Unit

eGMS drivers

• e-Government

• Electronic records management systems 

• The UK Freedom of Information Act and Data Protection Act

• The continuing need to improve efficiency



e-Government Unit

Applications

• Websites & intranets

• Descriptive metadata to aid discovery

• Records management / Content Management Systems

• Administrative metadata to track and manage data

• Archives

• Preservation metadata to track resources over time



e-Government Unit

Types of metadata

• Content:
Title, Description, Subject, Coverage, etc…

• Intellectual property:
Contributor, Creator, Publisher, Rights

• Instantiation/version:
Date, Format, Identifier, Language



e-Government Unit

Definitions

• Element:
Properties, attributes, characteristics

• Refinements:
Narrower or more specific meaning to an element

• Encoding schemes:
Information to help interpret value of a term



<meta name=”eGMS.subject.category” Scheme=”GCL” Content=“e-government”>

Element Refinement Scheme Value

Metadata tag example



e-Government Unit

Creator All

Date All

Subject.category All

Title All

Accessibility For websites 

Identifier For websites 

Publisher For websites 

Mandatory elements



e-Government Unit

Recommended elements

Coverage All

Language All



e-Government Unit

Audience All

Contributor All

Description All

Disposal All

Format All
Relation All 

Rights All 

Source All

Status All

Type All

Optional elements



e-Government Unit

Optional – records management elements

Addressee RM

Aggregation RM

Digital signature RM

Location RM

Mandate RM

Preservation RM



e-Government Unit

The Government Category List

• List of broad subject headings to aid cross-governmental 
browsing

• Helps citizens find information easily

• Provides consistency across public sector



e-Government Unit

The GCL features

• Polyhierachical

• Use categories
Broad class or subject

• Not to be confused with keywords
Term used for indexing from a controlled list



e-Government Unit

Implementing the eGMS

• Creating a local standard and local guidance

• Automation of tagging

• Maintenance

• Quality control



e-Government Unit

Creating a local standard

• Based on eGMS and knowledge of information resources and 
user needs and practical consideration

• Input method

• Search facility

• Some local standards are already available

• Don’t forget staff training



e-Government Unit

Role of librarians

• Information skills to all aspects

• Liaison with IT people

• Familiarity with IT systems

• User focus
• Don’t know what they want
• Don’t know how to ask for it
• Don’t know how to search for it
• Don’t recognise it when they see it



e-Government Unit

Information skills needed

• Cataloguing
• Which elements / fields / subfields

• How to populate them – encoding schemes, controlled 
lists

• How to exploit it

• Need for user focus, not meta-tagger focus
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Who and where?

• Internet teams

• Intranet teams

• Records management

• Document management

• Information policy



e-Government Unit

Information and advice

• GovTalk site www.govtalk.gov.uk

• GovTalk email govtalk@cabinet-office.gsi.gov.uk

• Metadata documents 
www.govtalk.gov.uk/schemasstandards/metadata.asp

• Guidance on the use of metadata in e-Government 
www.cenorm.be/cenorm/businessdomains/businessdomains/i
sss/cwa/meta-data+dc.asp

http://www.govtalk.gov.uk/
mailto:govtalk@cabinet-office.gsi.gov.uk
http://www.govtalk.gov.uk/schemasstandards/metadata.asp
http://www.cenorm.be/cenorm/businessdomains/businessdomains/isss/cwa/meta-data+dc.asp
http://www.cenorm.be/cenorm/businessdomains/businessdomains/isss/cwa/meta-data+dc.asp


e-Government Unit

Thank you 

Any questions?

Colette Coles, e-Goverment Unit

colette.coles@cabinet-office.gsi.gov.uk

mailto:colette.coles@cabinet-office.gsi.gov.uk
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Vocabulary Merger Project:
A tale of 3 taxonomies

Coles Coles

UK Cabinet Office, eGovernment Unit

Zaragoza, 3 Sept 2004



Once upon a time

Citizen need to access essential public sector information

• 3 different government taxonomies evolved 

• Conflict between administrative domains

• Multiple lists:

Maintenance

Mapping

Guidance



• Government Category List: 
http://www.govtalk.gov.uk/schemasstandards/gcl.asp

• SeamlessUK: 
http://www.seamlessuk.info/

• Local Government Category List: 
http://www.esd.org.uk/standards/lgcl/

The 3 taxonomies

http://www.govtalk.gov.uk/schemasstandards/gcl.asp
http://www.seamlessuk.info/
http://www.esd.org.uk/standards/lgcl/


Government Category List

• UK Cabinet Office

• eGMS.subject.category

• Main features:

12 top terms

420 preferred terms

1393 non-preferred terms



GCL TLHs



• Local, regional & national partnership

• Integrates local & national information for one-stop citizen 

gateway

• Main features:

15 top terms

2500 preferred terms 

700 non-preferred terms

SeamlessUK





• LAWs National Project (ODPM)

• Mandatory for local authorities 

• Main features

13 top terms

1397 preferred terms

2227 non-preferred terms

Local Government Category List



Local Government Category List

Business
Community and living
Council, government and democracy
Education and learning
Environment
Health and social care
Housing
Jobs and careers
Legal services
Leisure and culture
Policing and public safety
Social issues
Transport and streets



Examples of terms



GCL Seamless LGCL

Health, nutrition and 
care

Disability Health and social care

Disabled people Disabled People Health and medical care

Care for disabled 
people

Sensory Disabled 
people

Disabilities

Visually Impaired 
people

Physical disabilities

Blind People Visual impairment

Partially Sighted 
People



GCL

Seamless

LGCL

LGCL

LGCL

LGCL

http://www.bettsiv.com/gif/seahorse.gif


Vocabulary Merger Project

Key aims

• Long term maintenance and availability for public sector use

• Ease implementation by having one product

• Improve interoperability of public sector information systems

• Sharing of software products and experience



The plan

• Scoping study

• Specification for data structure

• Selection of software to build & maintain merged list

• Arrangements for finance, management & governance



Scoping study

• Consult with lists users

• Key features of 3 existing vocabularies

• Current finance, management & governance arrangements

• Recommendations on merger



Specifications

• Master database for the merged vocabulary

Multiple output formats

Sub sets

• ISO 2788 (BS 5723) compliant

• Support subject element in metadata standards

• Use outputs for categorisation and/or searching

• Meet needs of 3 stakeholder groups



Ensuring success of project

• Working together

Agreement

Co-operation

Procedures

• Aware of politics involved

• Focus on the Why



Main risks

• Not possible to merge 3 lists

• Funding not available

• Users don’t like it



Lessons learnt

• Don’t have multiple lists

• Consult widely

• Future proofing



Thank you

• Any questions?

• More information contact:

colette.coles@cabinet-office.gsi.gov.uk

www.govtalk.gov.uk
• Presentation available from:

http://www.cenorm.be/cenorm/businessdomains/businessdomains/isss/activity/25coles.pdf

mailto:colette.coles@cabinet-office.gsi.gov.uk
http://www.govtalk.gov.uk/
http://www.cenorm.be/cenorm/businessdomains/businessdomains/isss/activity/25coles.pdf


Moving on with Marc: e-GMS

Government Libraries Group, 23 June 2004 
Colette Coles, e-Government Unit 

e-Government Unit



What is metadata?

• Data about data 

• Structured information about a resource

• Sound familiar?

e-Government Unit



Why is metadata important?

• Information is the fuel for the new economy 

• Information is a key asset for government – this has been 
under recognised and under exploited

• Getting to the right info – fast - holds the key to efficiency and 
effectiveness in government as well as serving the citizen

e-Government Unit



Metadata examples

e-Government Unit
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e-GMS is…

• Dublin Core elements and refinements

• Additional elements for 
• improved retrieval
• records management
• data security 
• legal requirements; data protection, information 

access, audit trails…..



e-Government Unit

e-GMS drivers

• e-Government

• Electronic records management systems 

• The UK Freedom of Information Act and Data Protection Act

• The continuing need to improve efficiency



Applications
• Websites & intranets

• Descriptive metadata to aid discovery

• Records management/Content Management Systems

• Administrative metadata to track and manage data

• Archives

• Preservation metadata to track resource over time.

e-Government Unit



Types of metadata

• Content:
Title, description, subject, coverage, etc

• Intellectual property:
Contributor, Creator, publisher, rights

• Instantiation/version:
Date, format, identifier, language

e-Government Unit



Definitions

• Element:
Properties, attributes, characteristics

• Refinement:
Narrower or more specific meaning to an element 

• Encoding schemes:
Information to help interpret value of a term

e-Government Unit



<meta name=”eGMS.subject.category” Scheme=”GCL” Content=“e-government”>

Element Refinement Scheme Value

Meta tag example



e-Government Unit

Creator All

Date All

Subject.category All

Title All

Accessibility For websites 

Identifier For websites 

Publisher For websites 

Mandatory elements



e-Government Unit

Recommended elements

Coverage All

Language All



e-Government Unit

Audience All

Contributor All

Description All

Disposal All

Format All
Relation All 

Rights All 

Source All

Status All

Type All

Optional elements



e-Government Unit

Optional – records management elements

Addressee RM

Aggregation RM

Digital signature RM

Location RM

Mandate RM

Preservation RM



The Government Category List

e-Government Unit



Principles
• List of broad subject headings to aid cross-governmental 

browsing

• Help citizens find information easily

• Provides consistency across public sector

e-Government Unit



GCL features
• Polyhierachical

• Uses categories 
broad class or subject area

• Not to be confused with keywords 
term used for indexing from a controlled list

e-Government Unit



GCL examples

e-Government Unit







Implementing the e-GMS
• Creating a local standard and local guidance

• Automation of tagging

• Maintenance

• Quality control

e-Government Unit



Creating a local standard

• Based on e-GMS and knowledge of information resources 
and user needs and practical consideration
• Input method
• Search facility

• Some local standards already available

• Don’t forget staff training

e-Government Unit



Role of librarians

• Information skills to all aspects 

• Liaison with IT people

• Familiarity with IT systems

• User focus
• Don’t know what they want
• Don’t know how to ask for it
• Don’t know how to search for it
• Don’t recognise it when they see it

e-Government Unit



Information skills needed

• Cataloguing
• Which elements / fields / subfields?

• How to populate them - encoding schemes,   controlled 
lists

• How to exploit it

• Need for user focus, not meta tagger focus

e-Government Unit



Who and where?

• Internet teams

• Intranet teams

• Records management

• Document management

• Information policy

e-Government Unit



Information and advice
• Govtalk www.govtalk.gov.uk

• Govtalk email govtalk@cabinet-office.gsi.gov.uk

• Metadata documents 
http://www.govtalk.gov.uk/schemasstandards/metadata.asp

• Guidance on the use of metadata in eGovernment
http://www.cenorm.be/cenorm/businessdomains/businessdomains/isss/cwa
/meta-data+dc.asp

e-Government Unit

http://www.govtalk.gov.uk/
http://www.govtalk.gov.uk/schemasstandards/metadata.asp
http://www.cenorm.be/cenorm/businessdomains/businessdomains/isss/cwa/meta-data+dc.asp
http://www.cenorm.be/cenorm/businessdomains/businessdomains/isss/cwa/meta-data+dc.asp
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Questions?

Colette Coles, e-Goverment Unit

Colette.coles@cabinet-office.gsi.gov.uk



e-Government Unit

Uses of identifiers:
Government perspectives

IDF meeting, 22 June 04
Colette Coles, e-Government Unit 



e-Government Unit

The government perspective

• Government context

• Govtalk demonstrator

• Issues/solutions

• Questions



e-Government Unit

The government context
• Government characteristics

• Local/central/DAs

• Government information

• Citizen access to information and resources

• Current policies

• e-GIF and e-GMS

• Efficiency Review



e-Government Unit

Govtalk demonstrator

• Report on demonstrator 

• DOIs and Handles

• Editors point of view

• Lessons learnt

• Evaluation/feedback



e-Government Unit

The government issues
• Policy?

• Who pays?

• Goverment naming authority and registry?

• Impact on Content Management Systems

• Guidelines and best practice

• Compliance and implementation



e-Government Unit

Questions?

Contact details:

Colette Coles, e-Goverment Unit

Colette.coles@cabinet-office.gsi.gov.uk



e-Government Unit

Interoperability seminar: 
Government Metadata

Birmingham, 16 June 2004 
Colette Coles, e-Government Unit 



Why is metadata important?

• Information is the fuel for the new economy 

• Information is a key asset for government – this has been 
under recognised and under exploited

• Getting to the right info – fast - holds the key to efficiency and 
effectiveness in government as well as serving the citizen

e-Government Unit



Metadata examples

e-Government Unit

















Metadata policy - headline decisions

• Develop e-Government Metadata Standard (e-GMS) Dublin 
Core plus 

• Records management

• Data Protection Act requirements

• Freedom of Information requirements

• Government Category List

e-Government Unit
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e-GMS is…

• Dublin Core elements and refinements

• Additional elements for 
• improved retrieval
• records management
• data security 
• legal requirements; data protection, information 

access, audit trails…..



e-Government Unit

e-GMS drivers

• e-Government

• Electronic records management systems 

• The UK Freedom of Information Act and Data Protection Act

• The continuing need to improve efficiency



Applications
• Websites & intranets

• Descriptive metadata to aid discovery

• Records management/CMS

• Administrative metadata to track and manage data

• Archives

• Preservation metadata to track resource over time.

e-Government Unit



Types of metadata

• Content
Title, description, subject, coverage, etc

• Intellectual property
Contributor, Creator, publisher, rights

• Instantiation/version
Date, format, identifier, language

e-Government Unit



The Government Category List

e-Government Unit



Principles
• List of broad subject headings to aid cross-governmental 

browsing

• Help citizens find information easily

• Provides consistency across public sector

e-Government Unit



GCL features
• Polyhierachical

• Uses categories 
broad class or subject area

• Not to be confused with keywords 
term used for indexing from a controlled list

e-Government Unit



GCL examples

e-Government Unit







Implementing the eGMS
• Creating a local standard and local guidance

• Automation of tagging

• Maintenance

• Quality control

e-Government Unit



Information and advice
• Govtalk www.govtalk.gov.uk

• Govtalk email govtalk@cabinet-office.gsi.gov.uk

• Metadata documents 
http://www.govtalk.gov.uk/schemasstandards/metadata.asp

• Guidance on the use of metadata in eGovernment
http://www.cenorm.be/cenorm/businessdomains/businessdomains/isss/cwa
/meta-data+dc.asp

e-Government Unit

http://www.govtalk.gov.uk/
http://www.govtalk.gov.uk/schemasstandards/metadata.asp
http://www.cenorm.be/cenorm/businessdomains/businessdomains/isss/cwa/meta-data+dc.asp
http://www.cenorm.be/cenorm/businessdomains/businessdomains/isss/cwa/meta-data+dc.asp


Information and advice 

Govtalk www.govtalk.gov.uk

Govtalk email govtalk@cabinet-office.gsi.gov.uk

Metadata documents 
http://www.govtalk.gov.uk/schemasstandards/metadata.asp

Guidance on the use of metadata in eGovernment
http://www.cenorm.be/cenorm/businessdomains/businessdomains/isss/
cwa/meta-data+dc.asp

http://www.govtalk.gov.uk/
http://www.govtalk.gov.uk/schemasstandards/metadata.asp
http://www.cenorm.be/cenorm/businessdomains/businessdomains/isss/cwa/meta-data+dc.asp
http://www.cenorm.be/cenorm/businessdomains/businessdomains/isss/cwa/meta-data+dc.asp
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Questions?

Colette Coles, e-Goverment Unit

Colette.coles@cabinet-office.gsi.gov.uk



www.e-envoy.gov.uk

Interoperability & metadata…

Colette Coles
Interoperability Policy Advisor

Internal Audit - Treasury  24 Mar 2004
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Agenda

• e-GIF: outline and update

• e-GMS: outline and FOIA

• Compliance

• Advice and guidance



www.e-envoy.gov.uk

e-Government Strategy

• All Government services to be online by 
2005 with key services achieving high 
levels of use

• End 2003 - we  have approx 68% of 
services on line

• Joined-up Government needs Joined-up 
Information Systems



www.e-envoy.gov.uk
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Interoperability

• Enables exchange of information between 
different computer systems



www.e-envoy.gov.uk

e-GIF – Headline Decisions
• Adopts Internet and World Wide Web Standards for all 

public sector systems
• Adopts XML as the key standard for data interchange
• Makes the Browser the key interface for access and 

manipulation of all information
• Assign Metadata to government information
• Adopts open, international standards that are well 

supported by the market
• Internet based Implementation Strategy through UK 

GovTalk  



www.e-envoy.gov.uk

e-GIF  Format and Versions
• For version 5

– Part 1 Policies
– Part 2 Technical Specifications

• For version 6
– The e-GIF
– Technology Standards Catalogue (on GovTalk)

• What’s new in v6?
– updated specifications for messaging and security, and smart 

cards
– updated guidance on IPv6 and wireless LANs
– revised standards for information access
– revised specifications for specific business areas



www.e-envoy.gov.uk

e-GIF - Interconnectivity
• Specifications for systems interconnection set out in Part 

2 Table 1, eg
– HTTP, E-mail, Directory, Domain Naming, File Transfer, 

LAN/WAN, Security
• Policy for migrating to IPv6
• Policy on future use of Web Interoperability Services 

– SOAP, UDDI, WSDL



www.e-envoy.gov.uk

e-GIF - Data Integration
• Specifications for data integration set out in Part 2 Table 

2, eg
– XML, XML Schemas, XSL, UML, Data Standards, UTF-8, 

XML Signatures
• XML compliance with W3C Recommendations



www.e-envoy.gov.uk

e-GIF - Access
• Specifications for access to services set out in Part 2 

Tables 4 - 9, eg 
– HTML, document types, presentation types, spreadsheet 

types, UNICODE, Graphics, Scripting, Audio, Animation,
• Specs vary for each channel device

– DTV, PCs, Mobiles, Games Consoles, PDAs
• Specs for Smartcards



www.e-envoy.gov.uk

Specifications for Business Areas
• Specifications for business areas set out in Part 2 

Table 10, eg
– finance, procurement, legal, HR, voting, learning

• Specs are at various stages of maturity
• e-GIF adoption indicated under “Status” heading in 

table 10
• OeE setting up ad-hoc working groups to study 

maturity, market take-up, international adoption, etc



www.e-envoy.gov.uk

e-GIF - Content Management

• Specifications for content management metadata set out 
in Part 2 Table 3, eg
– e-GMS 
– GCL
– Data Standards
– XML Schemas 



www.e-envoy.gov.uk

Metadata….
• Improve information retrieval on the internet
• Improve internal information management
• Ease joined up government
• Increase value of information as an asset

• We have produced the e-Government Metadata Standard 
(eGMS)
– based on Dublin Core with additional elements to support 

government information
• Records management
• Data Protection Act requirements
• Freedom of Information requirements
• e-Services



www.e-envoy.gov.uk

Government Category List (GCL)

• Common vocabulary required for government
• List of broad subject headings needed to aid 

cross-governmental browsing
• Local controlled vocabularies can be mapped to 

GCL



www.e-envoy.gov.uk
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FOIA and metadata

• Use of metadata does not infer any 
compliance with FOIA.

• Metadata’s role is the aiding of locating 
information.



www.e-envoy.gov.uk

Rights element refinements
FOI disclosability
indicator

Whether the resource can be disclosed (‘Y’ or ‘N’) in 
accordance with the FOI (Freedom of Information 
Act).

FOI exemption Whether there are exemptions to access to the 
resource (‘Y’ or ‘N’) in accordance with the FOI.

FOI release details The details of the past or future release of the 
resource to public view either by general publication 
or by release in response to an individual request.

FOI release date The date of past or future release.
Last FOI disclosability
review

The date of the previous formal decision regarding 
the disclosability of a resource.



www.e-envoy.gov.uk

Rights indicators for FOI
• Indicators can be used to tag information with the conclusion on

the disclosability of the resource the last time it was assessed.  
• A disclosability indicator set to ‘Y’ means that the information was 

judged to be disclosable according to that provision and a ‘N’ that it 
was judged not to be disclosable.  Where the ‘N’ assessment has 
been made, the relevant exemption should be cited.  

• This assists future colleagues faced with a similar judgement about 
the same resource to track what has been the previous decision. 

• “Last FOI disclosability review” where the date of the last review 
can be recorded to assist in the understanding of how different the 
assessment might be expected to be this time.
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e-GIF compliance 
• Compliance with the e-GIF is mandatory for the exchange 
of information between Government systems and the 
interactions between:

– UK Government and citizens 

– UK Government and businesses (world wide)

– UK Government sectors and other UK Government 
sectors

– UK Government and foreign governments (UK/EC, 
UK/US etc) 
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e-GIF compliance: who

• Central govt
• Agencies
• Local govt
• Devolved administrations
• Public bodies
• NHS
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e-GIF compliance: what
• Detailed Compliance procedures in Part 1 Section 5

• The e-GIF standards are mandated on all new systems 

• Legacy systems which need to link to UK 
Online/DirectGov, Government Gateway, or are part of 
Electronic Service Delivery targets, need to comply

• Recommended for all other systems
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e-GIF compliance: tests
Main tests:
• Provide a Browser interface
• Use XML for data integration
• Use Internet & WWW standards
• Use Metadata for content management

Ultimate test:
• can any component or product used within an interface 

be replaced by another of a similar specification and the 
functionality of the system still be maintained
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e-GIF Compliance Assessment Service
– Operated by NCC on behalf of OeE

e-GIF Skills Accreditation

– New Accreditation Authority being
engaged

e-GIF Metrics on Take-up

– New return being introduced from April
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UK GovTalk Provides
• Interoperability and Metadata Standards
• XML Schemas
• Government Data Standards
• e-Service Development Framework (eSDF)
• Government Category List
• Change Control Procedures
• Access to e-GIF Compliance Service
• Discussion Forum
• RFC and RFP on a global business
• Other e-government frameworks
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Further information:

• www.govtalk.gov.uk

• govtalk@e-envoy.gsi.gov.uk

• www.egifcompliance.org

http://www.govtalk.gov.uk/
mailto:govtalk@e-envoy.gsi.gov.uk
http://www.egifcompliance.org/
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What now?

• Role of auditors
• Being involved
• Keeping up to date
• Communications with OeE
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